PUBLIC NOTICE

Public Notice No: 48/2015 Date: 16/06/2015
TO: ALL USERS OF THE ASYCUDA WORLD SYSTEM
SUBJECT: MINIMUM CONFIGURATION REQUIREMENTS

AS YOU WILL BE AWARE THE ASYCUDA WORLD AUTOMATED SYSTEM WAS INTRODUCED FOR
OPERATIONAL USE ON MONDAY 15™ JUNE 2015.

A MAJOR BENEFIT OF THE ASYCUDA WORLD SYSTEM IS THE OPPORTUNITY IT PROVIDES IMPORTERS,
EXPORTERS AND OTHER USERS OF THE SYSTEM TO INPUT THE DETAILS OF THEIR DECLARATIONS
DIRECTLY INTO THE WEB BASED SYSTEM USING THEIR OWN COMPUTERS FOR SUBSEQUENT
PROCESSING BY CUSTOMS.

IN ORDER TO DO SO ALL USERS OF THE SYSTEM SHOULD ACCESS THE SYSTEM VIA THE ASYCUDA
WEB PORTAL — www.customs.gov.sb. TO FACILITATE THIS PROCESS YOU SHOULD BE AWARE THAT
THE MINIMUM CONFIGURATION REQUIRED FOR ACCESSING THE AW SYSTEM 1IS:

e 4GB RAM

e WINDOWS OS (64 BIT PREFERABLE)

e 2.6/3.0 GHZ CLOCK SPEED

HD 320 GB

ADOBE ACROBAT READER

JAVA RUNTIME 1.0.6_17

512 KPBS INTERNET CONNECTION (ADSI PREFERABLE)

FOR THOSE IMPORTERS, EXPORTERS AND OTHER USERS OF THE SYSTEM WHO DO NOT HAVE
ACCESS TO A COMPUTER, LIMITED FACILITIES ARE AVAILABLE AT THE CUSTOMS BUSINESS CENTRE
AT THE CUSTOMS HQ OFFICE IN HONIARA TO ENABLE THEM TO INPUT THE DECLARATION DATA
INTO THE SYSTEM.

TO FURTHER ASSIST YOU IN PROCESSING YOUR DECLARATIONS, OFFICERS WILL BE PRESENT AT THE
CUSTOMS HQ - AND A SERIES OF ‘HOW TO NOTES’ ARE AVAILABLE ON THE ASYCUDA WEB SITE. YOU
CAN ALSO CONTACT US BY E-MAIL ON: awhelpdesk@customs.gov.sb.

NATHAN KAMA
COMPTROLLER OF CUSTOMS




